Communication through Starfish

Starfish is used to send several types of student communications from staff and faculty.
Messages include, but are not limited to:

« Appointment confirmations, alerts, and reminders (settings are in your Profile)
« Follow-up notes from meetings
« Messages related to To-Dos, Referrals, Notifications, Progress Surveys, and Success Plans

Where will | receive messages?
+ Seattle Colleges email address
+ Personal email address
« Mobile phone via text (for appointment information and critical items from student services)

Personal contact information in Starfish comes from the Seattle Colleges’ student management system. Updates to
contact information cannot be made in Starfish. Log in to your ctcLink account to update your contact information.
Check out this how-to guide and others on Seattle Colleges ctcLink Resources for Students webpage.

How do | update my message preferences?
Email and text messaging preferences can be updated in your Starfish profile.

Update Where

Updates to where messages
are received can be made in
Contact Information. Check
or uncheck the option boxes
under Alternate Email and
Cell Phone and click Save
Changes at the bottom right
to save the updates.
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preference and click Save
Changes at the bottom right
to save the updates.

CAEAR CHANGES

Remind me before the start: sends a message at a set time before the
start of each appointment.

Remind me of the appointment: sends one message at a specific time
of day for all appointments in a day.
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https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.seattlecolleges.edu%2Fmedia%2F481&data=04%7C01%7C%7Ca68ba76abe78498ef05b08d9b4ef5298%7C02d8ff38d7114e31a9156cb5cff788df%7C0%7C0%7C637739762246355753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=qv4i4g0WX%2BKP1r6eQL02T1TjvQVWdlw9ZlgxQti%2FS4I%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.seattlecolleges.edu%2Fctclink%2Fctclink-students%2Fctclink-resources-students&data=04%7C01%7C%7Ca68ba76abe78498ef05b08d9b4ef5298%7C02d8ff38d7114e31a9156cb5cff788df%7C0%7C0%7C637739762246365718%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=av0h%2BPJDfI6TTDvEA1xFxSIzK6dVRl1pk47mB2r1ZCA%3D&reserved=0

Communication through Starfish

Text Messaging

Text messages from Starfish provide one-way communication for your appointments and critical messages

from student services. Please note:

+ You cannot reply to the sender via text.

« Links will NOT be sent via text.

« To opt out of receiving text messages through Starfish, reply STOP to the most recent text message
or update your notification preferences in your Starfish Profile.

Opting Out of Text Messaging
from your Phone

[Starfish] This service cannot
process replies. Visit Starfish
for more information. Reply
STOP to opt out.

Mon, Sep 21, 10:20 AM

[Starfish] Dear Speed,

It's Mid-Quarter Progress
Report time! Make sure to
schedule a feedback session
with your instructor by
11/6/2020 8:59 PM PST . For
more information, please log in

to Starfish or check your email.

Best,

Megan Court

Opting Out of Text Messaging
from your Starfish profile

EDIT PROFILE NOTIFICATIONS

L :

¥4l Send notifications to my alternate email address
Edit Notification Preferences

Phone

‘ £ . (206) 235-5989

Cell Phone
LE +1 206 999 9999

‘ Eend text notifications to my cell phone. Standard

sg&data rates apply.
Edit Notification Preferences

Video Phone

CLEAR SAVE CHANGES
AUANRER

Updating your text messaging preferences in Starfish will not update your preferences for all communication platforms

used by Seattle Colleges.

More questions?

For more information, please visit the IT Services Starfish page

itservices.seattlecolleges.edu/starfish

Or check out the ABCs of Starfish: Resources for Students in Starfish
seattlecolleges.starfishsolutions.com/starfish-ops/dl/instructor/serviceCatalog.html?bookmark=service/137120
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